
If your health system is required to staff in-house interpreters, 
but is struggling to provide them with a sufficient workload, 
Propio’s Interpreter Rewards Program provides a simple, 
dynamic solution. 

As a leader in the remote interpretation space, Propio 
has developed a way to provide your interpreters with 
supplemental remote work, both for your healthcare system’s 
needs and other Propio clients, if you choose.

Propio will provide your interpreters with tech configuration, 
easy onboarding, and access to our platform where they 
can easily log on and take calls when they’re not interpreting 
onsite. We will put a call routing priority on your account so 
that those interpreters receive your healthcare system’s calls 
first — at no charge.

Increase Interpreter 
Demand
Incorporate remote interpreting with our hybrid 
model.

Improve patient and interpreter 
satisfaction

Get the best out of your in-house interpreters with

Providing in-house interpretation to clients and patients is a highly-necessary 
service; one that requires a talented, available pool of qualified interpreters to 
ensure quality and accuracy, regardless of patient demand. 

Propio’s Interpreter Rewards Program is designed to provide your in-house 
interpreters with more work, offsetting the cost of language services for your 
health system. 

The current environment is placing pressure on budgets 
throughout the hospital. Propio’s Interpreter Rewards 
program offers a way to ease your language services 
budget challenges while ensuring that your in-house 
interpreters have sufficient work to do. 

While priority is always given to calls for your patients, your 
interpreters will have the opportunity to take calls from 
Propio’s other clients. When your in-house interpreters 
take these calls, your hospital will be paid for a portion of 
the cost of each of those calls.

These funds can be absorbed back into your healthcare 
system, and can ease the cost of required language 
services.

Offset Language Services 
Costs
Your healthcare system will receive a portion 
of the call cost.

Together, we can ensure that your technology setup is 
ideal, so that you can provide your patients with the best 
experience possible.

Onboarding is simple.

Together, we can help you offset your system’s language 
services costs and provide your in-house interpreters with 
satisfying new work.  

Propio is your partner in remote interpretation.

Propio’s Interpreter
Rewards Program


