
Your Role 
If you expect the call to last more than 30 minutes, tell the 

interpreter at the beginning. 
Always speak in first person, just as you would in normal 

conversation. For example, say, “Do you have a fever?” 
rather than “Ask her if she has a fever.” 

Immediately introduce yourself to the Limited English 
Proficient (LEP) client and explain the reason for calling. 

Be prepared to explain some things in more detail for the 
interpreter. Some terminology and concepts may not 
have an equivalent in the target language. In addition, 
the interpreter may request clarification to ensure the 
truest and most accurate rendition to the target              
  language. 

When using a speakerphone, make sure all parties speak 
clearly and loud enough to allow the interpreter to 
accurately provide service. Be close to the 
speakerphone when talking. 

After speaking a few sentences, pause to give interpreter 
time to  provide renditions in the target language. 

If several people are on the call, manage the discussion. 
Discourage side conversations that cause the 
interpreter not to hear accurately. 

Please note that static and poor audio connections can be 
caused by any party on the line. If audio interference 
makes it difficult to          communicate, have all parties 
hang up and reinitiate the call. If this approach fails, call 
Propio’s customer service at 888-528-6692, option 0, 
and ask for assistance. 

Your Interpreter’s Role 
Interpreter should introduce him/herself by  first name and 

interpreter number. They are not required to provide a 
last name. 

At no time are telephone interpreters allowed to provide 
interpreting services for written documents or 
explanations without the caller or LEP verbally stating 
the content first. This is to ensure accuracy of services. 

Our interpreter should not have a side conversation with 
you or the client. He/she must relay all statements back 
to you or your client. This includes any advice that the 
client may ask of the interpreter. If the interpreter needs 
clarification, he/she may ask your permission to step out 
of the interpreter role to ask. 

Your interpreter should not discuss anything unrelated to 
the             telephone interpretation assignment. 

Interpreters may report feedback to Propio client support on 
your behalf. However, it is encouraged that you report 
feedback to client support directly at 888-528-6692, 
option 0. 

Tips for Working with an Interpreter 

Propio provides the following services: 
Onsite interpreting services 

Pre-scheduled interpreter available at your location for in-person 
services 

Telephonic interpreting service 
On-demand spoken interpreting services available by phone 

Video remote interpreting service 
On-demand spoken interpreting services available by video 

Document translation service 
Written document 

NOTE:  Services available per contract.  Check with management. 

What type of interpreting services are available? 

Know your languages 
Many cultures have multiple dialects that are often 
similar, yet not considered the same language. For 
example: Chinese is often mistaken as a language, but 
is actually made up of over 7 dialects. Mandarin is the 
most popular; followed by Cantonese. If it is not possible 
to verify the  dialect, make sure the interpreter is 
allowed to introduce himself and  verify the correct 
language has been requested. 
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